
Secondary installer comes up with every launch after user profile deleted
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Applies to: 
AutoCAD® 2007
AutoCAD® 2006
AutoCAD® 2005
AutoCAD® 2004
AutoCAD LT® 2007
AutoCAD LT® 2006
AutoCAD LT® 2005
AutoCAD LT® 2004


Issue

Every time a user logs on and runs the program, an installer dialog box is displayed. When the installer is finished, the program starts up with default user interface settings.

Solution

Typically this issue is related to an ActiveDirectory setting associated with roaming profiles called Delete Cached Profiles on Logout. While many Autodesk products support roaming profiles, they do not support many of the additional customizations that can be associated with them. This is because some of the support content installed into the user profile is not designed to be roamable. Therefore, when the cached local profile is deleted and a new copy of the profile is copied down from the server, it does not contain all the files the program needs. This forces the program to fire the secondary installer and replace those files; in the process, all default support content is replaced.  

To resolve this issue, you need to disable the deletion of locally cached profiles for users who will be running the application.

Note:  The ActiveDirectory setting is only the most common cause of this issue.  Similar settings in other user management software (for example,  Novell) have been known to cause this issue as well.

See also
· Start AutoCAD with different profiles
· Use customized profile with startup switch /p
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Start AutoCAD with different profiles

Published date: 2005-03-10 
ID: TS17887 

Applies to: 
AutoCAD® 2007
AutoCAD® 2006
AutoCAD® 2005
AutoCAD® 2004
AutoCAD® 2002
AutoCAD® 2000i
AutoCAD® 2000


Issue

You want to create a shortcut icon that will start AutoCAD® software with a specific profile.

Solution

You can set up one or more shortcut icons on the Windows desktop that will start AutoCAD and begin the drawing process using a specified profile (ARG) file. 

To start AutoCAD with the profile you want: 

1. On the Windows desktop, right-click the AutoCAD icon, and then click Properties on the shortcut menu. 

2. In the Properties dialog box, click the Shortcut tab, and in the Target text box enter /p at the end of the name and path of the profile (filename.arg) that you want AutoCAD to use when it starts. 

Example: 

"C:\Program Files\AutoCAD 2000\acad.exe" /p "C:\Program Files\ AutoCAD 2000\FILENAME.arg"

Note: You must use quotation marks (" ") when the directory path names contain spaces.

3. Click OK to accept the changes and exit to the Windows desktop. 

AutoCAD will use the profile that you set in the shortcut icon each time the program is started. If the shortcut icon specifies the same profile as one that is already defined in AutoCAD, the settings in the ARG file will not be imported. 

Important Note:  AutoCAD 2004 and 2005 recreate the default desktop shortcut whenever a new user runs the application.  It is therefore recommended you make your customizations to a copy of the shortcut rather than the default.

If you want to choose between multiple profiles when starting AutoCAD, use these steps to create other shortcut icons so that each icon specifies a different profile. Be sure to give each shortcut icon a distinctive name. 

For more information, see "Creating Profiles" in the AutoCAD User's Guide.

See also
· After running Live Update, default profile reverts to the <<unnamed profile>>
· After running Live Update, customization is missing from menu
· Errors relating to old directory after uninstalling AutoCAD and installing a newer release of AutoCAD
· Error: Trying to open barred profile xxx.arg
· Support files search paths always reset when machine is restarted
· Secondary installer comes up with every launch after user profile deleted
· Copy support paths from one computer to another
· Support file problems when support path is too long
· Default directory does not acknowledge icon start in directory
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